


GLOBAL – ISO 9001 Foundation Training Course 
 
 
Course Duration: 1 Day 
 

 
Course Description and Purpose: 
 

The purpose of this training course is to help delegates to understand the requirements 
of all clauses within the ISO 9001:2008 standard. 

 

 
Prerequisite: 
 

 It is recommended that students have some understanding of ISO 9001:2008. 
 

 
Learning Objectives:  
 

 Explain the 8 principles of quality management. 
 

 To understand the requirements of all clauses within the ISO 9001:2008 standard. 
 

 Explain the purpose, content and interrelationship of ISO 9000, ISO 9001 and ISO 
9004. 
 

 Explain the purpose and business benefits of a quality management system. 
 

 Explain the process approach to management systems. 
  

To Book:  

Please email training@globalcertification.com or call us at +44 (0)121 635 5430 to 
reserve your place. 

 
Global Certification Limited 
 

Concorde House 
Trinity Park 
Birmingham International Airport 
Solihull, B37 7UQ 
England 
United Kingdom 
 
Tel: +44 (0)121 635 5430 
Fax: +44 (0)121 635 5435 
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